Internal Communications Manager

If you believe in the mission of higher education—the transformative impact it has on
individuals, communities, the country and the world—and want to commit your talents
toward enhancing the reputation of one of the nation’s top public research universities,
consider joining the University at Buffalo (UB) as its inaugural Internal
Communications Manager.

In this new position within Communications (UC), you will help build better internal
understanding and support of UB’s strategic priorities and contribute to a more inclusive
and prideful university culture. This position is central in UC’s strengthened internal
communications function, serving as a writer and strategist—working alongside the
Senior Director of Issues Management and Internal Communications—to implement
internal communications strategies and tactics in support of the university's institutional
priorities and goals.

Responsibilities

¢ Independently develops communications plans, strategies, messages, and
supporting materials for significant internal initiatives, in partnership with other
UC teams.

e Creates and maintains an internal content calendar to track and prioritize
university-wide internal communications and assure communications are diverse
and inclusive.

e Serves as a contributing writer for UBNow—a daily online newsletter for the UB
community—providing internally-focused stories and content that furthers the
university’s pursuit of its Top 25 ambition and fosters community pride in UB’s
new “True Blue” campaign.

e Monitors and evaluates internal communications effectiveness, awareness,
understanding and support—takes appropriate action based on findings and
established benchmarks.

e Produces communications and content to highlight major student and faculty
awards and achievements.

e Creates and sustains collaborative partnerships with unit-based communicators
and stakeholders throughout the university.

e Represents UC on university-wide committees, collaborating and coordinating
with stakeholders to lead and support the development of short-term and long-
term internal communications and plans for various initiatives.

About the University at Buffalo (UB):

UB is a flagship of the State University of New York, one of the nation’s leading public
universities, and a great place to work, with benefits including comprehensive health
and retirement plans, robust professional development opportunities, and a
demonstrated commitment to wellness and work/life balance.

The university is committed to advancing, cultivating and preserving a culture of
diversity, equity and inclusion, and believes that excellence in research, teaching and


https://www.buffalo.edu/top25ambition.html
https://www.buffalo.edu/trueblue.html
https://www.buffalo.edu/

service can be achieved when varied perspectives are engaged. UB is actively seeking
to recruit and retain a more diverse workforce that better reflects our city and our
student body.

About University Communications (UC):

University Communications is the central unit at UB responsible for university-level
communications, media relations, marketing and branding, and issues management.
Our office of nearly 40 communications pros has expertise across the communications
spectrum, and we are passionate about using our talents to elevate and enhance UB’s
reputation across the country and the world.

Outstanding Benefits Package

Working at UB comes with benefits that exceed salary alone. There are personal
rewards including comprehensive health and retirement plan options. We also focus on
creating and sustaining a healthy mix of work, personal and academic pursuits — all in
an effort to support your work-life effectiveness. Visit our benefits website to learn about
our benefit packages.

APPLY
Apply now through UB Jobs: https://www.ubjobs.buffalo.edu/postings/37866

University at Buffalo is an affirmative action/equal opportunity employer and, in keeping
with our commitment, welcomes all to apply including veterans and individuals with
disabilities.
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